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Dear Friends,

As | write this year’s message, we are bidding adieu to the first decade of the
new millennium—the specter of Y2K is long since forgotten. What's our latest
preoccupation? Well, if there’s a recurring theme I've heard again and again
over the last ten years, it’s that life is literally speeding up, and we seem busier

every day. Much is attributed to the rush of new technology.

I've been thinking about the adaptation of familiar homo sapiens social
behaviors to the explosion of online communication software and devices.
We used to share news by telling stories around the fire. Then we read the
newspaper and watched TV. Now we're sending out our phone photos and
checking the news on iPods. There’s no one in charge and no end in sight.
How do we find our footing in the changing landscape of tweets, pokes, texts

and hashtags?

Ultimately, we human beings are still compelled to do the things that have
always come naturally to us as social beings—make friends and find mates,
observe family milestones, educate, sell and buy, pray, play, compete,

collaborate and squabble.

It's exciting to know that our basic need for interaction has so many means
of expression. The new lesson we must learn is how to balance self-interest
with the good of the flock. Here's hoping 2010 will see the dawn of a decade
in which the cacophony of the irrelevant and unproductive gives way to the

harmonious ring of meaningful speaking and thoughtful listening.

Peace be with you.

Carol L. Cheney

The very essence of instinct is that it’s
followed independently of reason.

CHARLES DARWIN
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But enough about me, let’s talk about you...

what do you think about me?
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It’s comforting to stay in close

contact with our loved ones.

Plus, we love sharing our vacation pics.
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collaborz

Crowdsourcing uses the Internet, instant messaging and microblogging

technologies to coordinate a crowd to solve problems or perform tasks traditionally

performed by a single person or small group. For example: In June 2009, following allega-
tions of fraud in the Iranian presidential election, protesters used Twitter as a rallying
tool and as a method of communication with the outside world after the government
blocked several other modes of communication - Wikipedia - Katrina PeopleFinder
Project collected 90,000 entries for lost persons « Galaxy Zoo lets members of the
public classify a million galaxies « Philoptima crowdsources research and development
on social causes « Amazon Mechanical Turk crowdsources “HITs” (Human Intelligence
Tasks) « Foldit invites the public to play protein-folding games to discover folding strat-
egies - OpenStreetMap is a free editable map of the world, with more than
100,000 contributors.
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There’s one in every crowd who

just can’t stop clacking his beak.
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CHENEY&COMPANY

Since 1983, organizations have chosen Cheney & Company to help them
identify and solve marketing communications issues. They appreciate our
close working partnerships, creativity, high standards of craftsmanship and the
certainty that our production direction results in the best quality and value

available today. Our services include:

« communications audits, » copywriting & editorial
research & planning - recruitment & fundraising
« organizational & program materials
branding + newsletters & magazines
+ graphic design » website strategy & design
Printing

THAMES PRINTING
www.thamesprinting.com

20 Grand Avenue phone: 203.562.7719
New Haven, CT 06513 web: www.cheneyandco.com



